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May 18, 2020

John M.S. Hoefer, Esquire
Willoughby & Hoefer, P.A.
PO Box 8416

Columbia, SC 29202

In Re: Docket No. 2019-281-WS — Application of Palmetto Ultilities, Incorporated for Adjustment
(Increase) of Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers
in Its Richland and Kershaw County Service Areas

Dear Mr. Hoefer:

Enclosed herewith is the Notice of Second Virtual Public Night Hearing concerning the above-
captioned docket. In order to proceed with the processing of this matter, it will be necessary for
you to accomplish the following:

Furnish at your own expense, on or before May 27, 2020, by U.S. Mail or by electronic mail to
customers who have agreed to receive notice by electronic mail, the enclosed Notice to each
affected costumer and provide a certification to the Commission on or before June 5, 2020.
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Please refer to applicable South Carolina statutes, Commission Orders, rules and
regulations, including Commission Order No. 2013-388.

Failure to comply with the above on or before the dates indicated may result in the
DISMISSAL of your pleading.

Please review the Notice carefully. If the Notice is not to your satisfaction, or if you find any
errors, please notify us at your earliest convenience.

In the meantime, if you should require additional information, please advise.

Sincerely,

Clerk’s Office
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